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AGENDA

1. Welcome - Apologies  

2. Minutes from previous  Annual General Meeting

3. Chairperson’s Report

4. Treasurer’s Report

5. Guest Speaker –

              Kate Bolaffi- Monash Council

              Katlyn Butterss- Victorian Public Tenants Association 

6.  Election of new Officers                                                                                              

7. Close Meeting 

We acknowledge the traditional owners of 

the land on which the AAC Public Tenant 

Group operates; the land of the Wurundjeri 

people. We pay respects to their elders past, 

present and emerging. We also recognise 

that sovereignty was never ceded.

 Always was, Always will be, Aboriginal land.
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Statement of Purpose
The Ashburton, Ashwood & Chadstone Public Tenants Group Inc, is 
an association which is run by public tenants, for public tenants that 

as a collective voice advocates and lobbies for improved living 
situations for public tenants residing in the suburbs of Ashburton, 

Ashwood & Chadstone.

Committee of Managements Aims 
& Objectives

To work collaboratively, effectively and positively as a diverse 
group of individuals.

To provide opportunities for Ashburton, Ashwood and Chadstone 
public tenants to come together to discuss issues of public tenancy 

relevance in order to present a legitimate representative voice.

To represent the collective views of public tenants residing in the 
suburbs of Ashburton, Ashwood and Chadstone to:

Government

Government Departments (eg DFFH Housing )

Community Agencies

Other public tenants groups ( eg: VPTA )

General Public 

To work in partnership with the DFFH Housing and other agencies as 
determined by the AAC PTG Inc.

A central point for the collection and rdissemination of information 
relating to Public Housing and community issues.



The AAC PTG Committee

Chairperson

Natalie Rabey (Oct 23- Mach 2024)

Lyn Notely (April 2024 till present)

Vice Chair

Lyn Notely (Oct 23-April 24)

Claudelle Searancke  (May 24 till present)

Secretary

Cate Doolan

Treasurer

Carol Berger

Committee Members 

Hussen Mohammed

Rowan Lardner 

Patricia Guajardo

Sue Lamers (May 24 till present)

5



6

Ashburton, Ashwood & Chadstone Public Tenants Group

Meeting Venue: Batesford Community Hub, 

94 Batesford Road, Chadstone Tel: 98025802 

17th Annual General Meeting

                                                     Tel: 03 9888 2020

18 October 2023

Present: 

Natalie Rabey-chair person,  Helen Paterson, Marcus Tansing(DFFH), Nathan McDonald 

(DFFH), Nicholas Worthing (Housing Officer, Burwood), Jaya Manchikanti (Victoria 

University), Sue Lamers, Lyn Notley, Hussein Mahamed, Rita Stamptakis, Alex Mills 

(Alamein NL), Rita Baldrey, Emma Louise-Smith Monash Council), Elizabeth McLauchlan, 

Jan Prowse , Janine Saligari (Amaroo Neighbourhood Centre), Margaret Clausen (PNH 

CoG & Ashwood Chadstone Partnership group), Maggie Lambert, Sandii Ingham 

AlameinNLC), Rhonda Hall (Chair Power NH), Andrea Gho?, Robyn Williams,  Patricia 

Guajardo, Sunny Crockett, Beulah Jones, Liz Fitzgerald St Vincent de Paul), David 

Wanstall (Encounter Baptist), Amanga Amarasena (Access Health and Community), Lily 

Thomas (Access Health and Community), Whitney, Rowan Lardner

Apologies: 

Cate Doolan, Fortune Ludwig, Jill Hitchcock (Alamein NLC), Monica Brennan, 

Phillis Brock, Nancye Moore, Lucille Horo, Luz Foxwell, Margaret Bird, Helen 

Zlabek, Kathy Lynch. Ann Donegon (chair VPTA), Angela Vidic (Access Health 

and Community) Rebecca Paterson (Mt Waverley Ward Councillor),  Cara 

Hardwick (Power NH),  Jill Hitchcock (Alamein LC),  Alex Mills (Project Co 

Ordinator Connecting Ashwood)  Jean Gillespie (past Access Health and 

Community),  Jennifer Barnes (Lions Club)

 (Natalie please check these apologies) 

Meeting opened: 1.05pm 

Emma welcomed everyone on behalf of Natalie and acknowledged the 

country’s traditional owners.  

2023 AGM booklets were distributed. 

 Minutes of Previous AGM: 

Passed: Sue Lamers    Seconded: 

Rita Stamptakis

Chairperson’s Report:  Was read by Emma.  

Natalie mentioned that she will be leaving in the new year (at the February 

meeting) and her position will be taken over by Lyn Notely.  

Emma, Nathan. Marcus, David (Encounter Baptist) Margaret Clausen & 

Hussein all mentioned a special word of thanks and gratitude to Natalie for 

all her hard work and contribution over the years.  
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Nathan will be attending Batesford Hub AACPTG fortnightly commencing 

December 28 2023

    Moved: Lyn Notely      Seconded: Sue Lamers

Treasurer’s Report:   Emma read out the Treasurer’s Report.  

Passed: Natalie Rabey Seconded: Lyn Notely

Beulah’s Story: Emma read out Beulah’s story, which was about her life 

and was very interesting.  Beulah gave Nathan permission to share her 

story with his team.

Speaker:  Jaya Manchikanti

Jaya talked about her current role in the University.  She is working on a 

Sustainable development Framework.  There are 17 goals.  Among them 

are:

Safe and affordable housing – sustainable cities and communities.  

Reducing inequality, Health and Education.

Emma thanked Jaya for her role here with this Group. 

Election of new members for 2023 – 2024 (Emma was in the chair for 

elections)

Chairperson; Natalie Rabey 

Vice Chairperson: Lyn Notely

Secretary:  Cate Doolan 

Treasurer:  Carol Berger 

General Committee Members:  Rowan Lardner, 

   Hussein Mohamed 

   Patricia Guajardo 

Marcus mentioned Vic Bloom is open till 24 November and encouraged 

participation.

Family Fun day is on Sunday 19 November in the Oval. 

Public & Proud is on Friday 27 October 5 pm.  Hope to see you all there. 

Christmas Lunch for everyone to celebrate 2023 is on the 21 November. 

Meeting Closed: 2.20pm 



CHAIRPERSON REPORT

Welcome to our 19th AGM. This is actually the very first time in my life that I have had 

to give an AGM Chair report or to even have a position on a committee, let alone be 

the Chairperson. Please have patience with me. I have a lot to still learn.

I have bought Natalie here to share the meeting and to make sure she knows that we 

are trying our hardest to  keep this vital group not only going, but also growing. 

Natalie worked tirelessly with her heart and caring for us all and we hope she is 

looking down at us with pride. Natalie passed away in March this year and we miss 

her terribly

Natalie was concerned that there would be no-one to take over the group once she 

was unable. She pushed me to have a go and as I understand the importance of this 

group and I didn’t want it to close, I agreed.  I am hoping the group will grow and that 

we will have some more committee members to volunteer and work for our local 

tenants.

I am very grateful to our current committee who have worked hard to keep things 

progressing and who have made so many good things happen this past year. Thanks to 

Sue, our amazing filer and dishwasher, to Cate for sending out the minutes and invites 

each month, to Carol for her bookkeeping and report writing and a very special 

thanks to Claudell for doing all the emails, letters and admin work without which we 

could not function.
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CHAIRPERSON REPORT- Continued

I need to thank Monash Council for their ongoing support, particularly the 

Halls and Community Department.

Encounter Baptist have been wonderful with their donations of food parcels 

when needed. A huge thank you to Alamein Neighbourhood Centre for 

providing the Markham Pavilion for our use free of charge and especially 

Dimi for her constant support and collaboration.  To DFFH, we thank you not 

only for our funding and support, but we are very thankful and happy that 

the Housing Management and Staff are now coming to our monthly meeting 

and even allowing time to meet individually with tenants regarding their 

particular issues. This is not common and our area is so lucky to have that 

connection. I think we also have to put some thanks towards Natlaie for this.

There are a number of other organisations that have been supportive during 

the year an they are listed on our Acknowledgements page.

Before I finish up I just want to mention a couple of the highlights from this 

year for us

• The Public and Proud evening was amazing. We had around 400 locals 

come to enjoy the activities, food and fun with us. We had reptile 

encounters, a magician, a face painter, sausage sizzle, photobooth, 

highland dancers, coffee cake and ice-cream, free books for kids 

(Ashwood Lions) and a fabulous singer who sang some of Natalie’s 

favourite songs as a tribute.
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CHAIRPERSON REPORT - Continued

Before I finish up I just want to mention a couple of the highlights from 

this year for us

• The Public and Proud evening was amazing. We had around 400 

locals come to enjoy the activities, food and fun with us. We had 

reptile encounters, a magician, a face painter, sausage sizzle, 

photobooth, a magician, highland dancers, coffe cake and icecream, 

free books for kids (Ashwood Lions) and a fabulous singer who sang 

some of Natalies favourite songs as a tribute. We had 12 volunteers 

working on the night and without mentioning names, I say thank you 

so much to them all. What a success. Funding was from DFFH and 

Matt Fregan chipped in a decent amount also – thank you

•  The new connections with the Markham Ave and other Ashburton 

tenants has been fabulous and this adds a new dimension to what we 

can achieve as a group.

• A few visits from local and Federal MP’s to discuss Housing issues has 

also been welcomed. Thanks to Claire O’Neill, Carina Garland and 

Michelle Ananda Rajah.

Better sign off now. Have a great Christmas, New Year and hope you 

can be involved again next year.

Lyn Notley

Chairperson, 

AAC Public tenants Group
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TREASURER’S REPORT

2023 - 2024

I am pleased to be able to make this Report to Public Tenant 

members on the financial circumstances of the Group. I hereby 

submit to members a Financial Statement of the AAC Public 

Tenants Group for the year ended 30th June 2024 and the 

Income & Expenditure during the last financial year. The 

current accounts for AAC PTG indicate a sound business 

position at the close of the 2023-2024 financial year..

We ended the financial year with a Balance of $9608 with 

the only major expenses of the year being for the Public and 

Proud Event and catering for our monthly meetings. We are 

grateful to DFFH for our yearly funding of $7788 which 

covers our yearly expenditure and photocopier and we are 

also thankful that rental for our office is paid to Monash 

Council from DFFH. Without this, we could not operate. 

I conclude this report with advice to members that the Public 

Tenants Group remains in a solvent and sound position at this 

date, enabling responsible planning and management for the 

upcoming year.

Kind Regards

Carol Berger

Treasurer
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ABOUT US
Nineteen years ago, a group of about five interested tenants 

with the support of the then Neighbourhood Renewal Team, 

Power Neighbourhood House and Eastern Tenancy Housing 
Advocacy started the AAC Public Tenants Group.

Over the years the membership of tenants has grown and we 

have become a vibrant group and, together, we advocate for 

the good of public housing tenants and our community. We 

have around 60 members and a great Committee and we have 

done some really important good work. We have assisted many 

people that have been facing issues such as: impending 

homelessness, housing issues, maintenance issues, problems 

with neighbourhood disputes etc. We have built a fantastic 

relationship with DFFH Housing and are really grateful to State 

and Federal Members, DFFH Housing Managers, Monash, The 

Encounter Baptist and other local community organisations for 

coming to our meetings, forums and for the constant 

assistance, sharing of knowledge and for listening to tenant 

needs. 

Our 10 year celebration that was held on the 19 March 2015 

turned out to be a very successful event.  Since then we have 

held 9 yearly Public and Proud Free Community Fun Evenings 

with food and entertainment – Each year the community 

numbers grow and we see more and more people joining 

together for food and fun. As we are a group totally run by 

volunteers, mostly public tenants, we are just so thankful for the 

donations from organisations and Housing to run this fantastic 

event each year. Anyone wanting to help for next year is more 

than welcome.
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There were so many people that still come along that have 

been part of the group since initial set-up and have provided 

various supports over the years. The events showcase the 

positive efforts of social housing tenants and work to 

increase inclusivity and respecting diversity within our 

community. This year we had approx. 400 local residents 

coming along and it shows how highly regarded our little 

group is within the community. 

These events give us a chance to thank all of the individuals 

and organisations that have been part of our journey. They all 

played an important part towards enabling us to be such a 

strong public tenants group and do some real and valuable 

work to make the lives of local tenants and the community 

better.  

Our aim is to keep growing and becoming a stronger group in 

order to make our area a better place to live, and the lives of 

our local public tenants and the rest of the community more 

positive. We really hope that other locals will come and join 

us.

 All welcome.
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The AAC Public Tenants Group extend their thanks 

and appreciation to the following Stakeholders for 

their generous support over the past year:

A AAC PUBLIC TENANTS & VOLUNTEERS 

THE DEPARTMENT OF FAMILY FAIRNESS AND HOUSING

 MONASH CITY COUNCIL

 ACCESS HEALTH 

ENCOUNTER BAPTIST 

THE ACT NETWORK 

ST VINCENTS DE PAUL-JORDANVILLE 

ALAMEIN NEIGHBOURHOOD & LEARNING CENTRE 

POWER NEIGHBOURHOOD HOUSE 

AMAROO NEIGHBOURHOOD CENTRE 

VICTORIAN PUBLIC TENANTS ASSOC 

DR CARINA GARLAND-Federal Member forChisholme 

MATT FREGON-State Member for Ashwood 
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Public & Proud 2024
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However, the Universe had other plans. Due to circumstances out of her 

control, Natalie lost her home and found herself facing homelessness. 

Natalie went through the process of applying for public housing and was 

fortunate to gain a two-bedroom unit for both her and her Mum to move into. 

Rather than be bitter over all she had lost, she was grateful for the opportunity to 

move into her new home with her Mum, Zlata. Not only did this give her an 

opportunity to care for her Mum, but it was also the catalyst for Natalie wanting 

to help others in the same situation she found herself in.

Realising that her move into public housing had its gifts, Natalie wanted to give 

back to the community that had been so kind to her during her tough times. She 

joined the Ashburton, Ashwood, Chadstone Public Tenants Group (AAC PTG) and 

when the opportunity arose, put her hand up to be the chairperson and lead the 

group. Natalie was proud of the work they did to improve the lives of local 

tenants, she also saw the benefits of working together with other groups and 

services to achieve the best outcome for everyone in the local community. Natalie 

sat on the Committee of the peak body Victorian Public Tenants Association 

(VPTA), as well as staying involved with the Neighbourhood Houses. 

Before long the idea of a free community event, with food and entertainment, 

open to everyone in the community, called “Public & Proud” was formed. The idea 

was to bring the local residents together, igniting that community spirit Natalie 

had felt when she first moved into public housing. It also provided a chance to 

give back and recognise all the individuals and organisations that support the 

AAC PTG and the community. Natalie was so passionate about this event that she 

organised two of them from her hospital bed and she would have been beyond 

proud of the event this year, organised by the AAC PTG and all their lovely 

volunteers.
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Natalie worked for free and full-time for her community, she did this to 

help others and said this work enriched her life. But even though she 

seemed to always be on the phone helping others, she was also there for 

her family and friends. Natalie’s house was always full! Friend’s dropping 

in for a coffee and a yak, grandkids having sleepovers with their nana, 

family birthdays and Christmas parties, family games nights with Yahtzee 

and Chinese checkers, (where Natalie almost always won!). The house 

was never dark, the light was always on for visitors, the fridge full of 

food Natalie would whip out as soon as someone was walking up the 

driveway. And it’s here we should mention her beautiful garden she was 

so proud of that won the “Victorian in Bloom” competition. Natalie loved 

her home and was so grateful for public housing. 

To go back to the moment the Universe had other plans for Natalie, 

losing her home and forcing her into public housing. Natalie understood 

that this was a pivotal moment in her life and was actually a gift. Think of 

all the moments that would never have happened, the friendships that 

would never have formed, the people Natalie wouldn’t have met or 

helped. Natalie knew this and she was so happy to have had the 

opportunity to be a part of this community she loved so much.
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